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Experience-based repair (EBR) / Known faults
Finding the correct solution in a few seconds, even with
challenging errors. Experience-based repair (EBR)
comprises summaries of recurrent faults across several
vehicle models in easy-to-read data records. Whenever
one of these known faults occurs during a diagnostics
process, ESI[tronic] recommends one of those repair
solutions to the technician that have already helped to
solve the problem.
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Handbooks and manuals

Step by step to the cause of a fault: Verified
diagnostic and repair manuals and handbooks from
Bosch and OEMs provide information backed up with
component test instructions, installation position,
removal and installation instructions, nominal values,
circuit diagrams, functional descriptions, bus
overviews, and helpful explanations about operating
principles.
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Bosch Connected Repair
Brings together the data from office and workshop
devices. Customer and vehicle data, diagnostic
results, test reports, and photographic documentation

on mobile terminal devices can be created, sorted,
and backed up.
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Circuit diagrams for comfort systems

The comprehensive database contains all the circuit
diagrams for important vehicle systems such as engine
management, comfort and bus systems. It refers to
the direct installation location and designation of each
component, while also offering efficiency thanks to
quick and easy-to-read overviews.
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Maintenance schedules and information

Important information about repairing vehicles can
be called up from several tabs. Among other things,
these include information about service times, the
parts needed, tire size and pressure, as well as
centralized programming information. All tabs are
provided with a direct link to diagnostics. Vehicle-
specific workflows guarantee that every repair is
carried out in accordance with the manufacturer’s
specifications and are therefore covered by the
manufacturer warranty.





















What drives you,
drives us

Bosch technologies are used in most vehicles worldwide.
People, and assuring their mobility, is what we are focused on.

Therefore, we have dedicated over 130 years of pioneering spirit
and expertise in research and manufacturing to achieving this.

We provide the aftermarket and workshops worldwide with modern diagnostic and workshop
equipment and a wide range of spare parts for passenger cars and commercial vehicles:

m solutions for efficient vehicle repairs

m innovative workshop equipment and software

m one of the world’s most comprehensive ranges of new and exchange parts
m large network of wholesale customers, for quick and reliable parts supply
m competent hotline support

m comprehensive educational and training offers

m targeted sales and marketing support

Robert Bosch GmbH
Automotive Aftermarket
Franz-Ochsle-Str. 4
73207 Plochingen

Germany

boschaftermarket.com
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